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August 3, 2026

OFFICIAL NAME CHANGE NOTICE. PLEASE DISTRIBUTE.
Dear Valued Customers & Suppliers:

We are excited to announce that, effective immediately, NorthStar Technologies LLC is now doing business as
VSE Aviation Services. As part of the VSE Aviation organization, we are better positioned to provide our global
customers with a comprehensive, single-source solution backed by an expanded portfolio of products and services.

IMPORTANT:
Please update your systems accordingly. We are now doing business as VSE Aviation Services.

Effective August 3, CHANGES APPLY to:

= Name/logo on all documents and forms VSE Aviation Services

= QOrders submitted after August 3, 2026 VSE Aviation Services

=  NorthStar email addresses firstname.lastname@vseaviation.com
=  Sales email address support-wv@vseaviation.com

=  Billing email address accounting-wv@vseaviation.com

= “Remit To” email address accounting-wv@vseaviation.com

=  Bank details See page 3 of this document

There are NO CHANGES to:

=  Legal entity name of NorthStar = NorthStar phone numbers, address
Technologies LLC = CAGE Code

=  NorthStar US Tax ID Number = QMS and ERP System

= Your NorthStar contact(s) = Pre-existing Purchase Orders in our system

We request that you distribute this message within your organization to ensure the necessary awareness. Thank
you for your continued partnership. We look forward to working with you as VSE Aviation Services in 2026 and
beyond.

Thank you,
George Barber Lyle Todd Corder
General Manager General Manager

VSE Aviation Services | Formerly NorthStar Technologies
FAA Repair Station # NORRO83E
705 Masonic Drive, Bridgeport, WV 26330
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QUESTIONS AND ANSWERS

Existing & New Orders

1. What about my pre-existing purchase orders issued to NorthStar Technologies?
Any PO issued to NorthStar Technologies before the integration will be honored. Orders shipping on or after
August 3, 2026, will reflect the VSE Aviation Services name. Further, any payments made after
August 3 should be made only to VSE Aviation Services.

2. Will contracts have to be amended to reflect the VSE Aviation Services name?
No formal amendment is required. All existing contractual obligations and terms remain the same since there is
no legal entity change. Existing contracts will continue under VSE Aviation Services. Your current NorthStar
account details will remain the same and your statement of balance will simply reflect the VSE Aviation name.

3. Do lsend my orders using the VSE Aviation Services name?
Yes, please place your orders with your legacy-NorthStar contact using the VSE Aviation Services name.

Quality Assurance

4. Has the Quality Manual changed?
No, our QMS and QA Manual content remains the same. Only the name under which we are doing business and
logo have changed. Our updated certifications reflecting the VSE Aviation Services name will be posted at
vseaviation.com once they are made available by the certifying entities.

5. Are all quality accreditations flowing to the VSE Aviation Services entity? YES
Is re-certification necessary? NO

6. Do manufacturer and supplier certs show traceability to NorthStar after August 3?
Yes, all previous certification received prior to the name change remain as NorthStar. You may continue to rely
on manufacturer and supplier certs that reference the NorthStar entity after August 3. Going forward,
certifications will show traceability to the VSE Aviation Services entity.

7. How should I process RMAs?
RMAs should be processed with your legacy-NorthStar representative. Products should be returned to the
address listed on the RMA confirmation form so the product can be inspected to verify possible workmanship
defect.

Communications & Points of Contact

8. Will emails and websites change?
Yes, the new email format will be firstname.lasthame@vseaviation.com. However, emails sent to existing
NorthStar addresses after August 3 will not be lost; they will automatically forward to the recipient for an
intermediary period to allow time to update your contact records.

9. Where should | send payments?
Payment should be issued only to VSE Aviation Services to the address listed on your invoice. You may also
contact accounting-wv@vseaviation.com. Attached are our new Remit To instructions.
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Remit the Appropriate Payments to the Following Addresses:

US CORPORATE ACH / EFT PAYMENTS

Bank Name: Citizens Bank
Account Name: VSE Aviation Services
Account #: 6330332715
ABA Routing #: 036076150

US CORPORATE CHECK PAYMENTS

VSE Aviation Services
Attn: Accounting Dept.
705 Masonic Drive
Bridgeport, WV 26330

INTERNATIONAL & US CORPORATE WIRE PAYMENTS

Bank Name: Citizens Bank
Account Name: VSE Aviation Services
Account #: 6330332715
ABA Routing #: 036076150
BIC / Swift Code: CTZIUS33

IMPORTANT:
*Payment is due net 30

**Always return your remittance with your payments
***Make sure your project number is included

Questions regarding your account?
Email: accounting-wv@vseaviation.com
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